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Gastech Australia Pty Ltd 

 

Warranty Against Defects 
 

The Warranty 

 
1. Gastech Australia Pty Ltd (Gastech) agrees, should the goods require repair or replacement as a result of a manufacturing defect 

to perform the necessary repairs or provide a replacement during the Warranty Period (as defined in clause 2 below) (the 
Warranty). 

 

The Warranty Period 

 

2. The warranty period shall be 12 months from the date of purchase of the goods (the Warranty Period). 
 

Lodging a Warranty Claim 

 
3. Gastech must examine the goods in order to approve a claim under the Warranty.  

 
4. To lodge a claim under the Warranty, the customer must: 

 
4.1 deliver the goods together with proof of purchase to Gastech’s business address (see below) or alternatively contact Gastech 

via either of the methods of contact referred to below; 
 

4.2 provide a description of the fault and how it arose; and 
 

4.3 provide their contact details. 
 

Gastech’s Contact Details 

 
5. Gastech’s contact details are as follows: 

 
Business Address:  24 Baretta Road, Wangara, Western Australia 6065 
Telephone:  6108 0000 
Facsimile:   9408 1868  
Email:  info@gastech.com.au. 

 

Extent of Warranty 

 

6. To the extent permitted under the Australian Consumer Law, and other relevant legislation, Gastech’s liability is limited in the 
following circumstances: 
 
6.1 Gastech is not responsible for general deterioration nor for any damage to the goods which occurs during transit or 

transportation or which is caused by any abuse, accident, improper installation, misuse, alteration or lack of routine 
maintenance. 

6.2 Gastech is not responsible for any lack of operation or performance of goods (or any loss or damage) where goods are 
combined or integrated with other goods not supplied by Gastech. 

6.3 Gastech’s liability for loss or damage relating to the goods is limited to the replacement of the goods or the supply of 
equivalent goods, the repair of the goods, the payment of cost of replacing the goods or acquiring equivalent goods or the 
payment of the cost of having the goods repaired.   

7. Gastech reserves the right to refuse any claim under the Warranty which is caused through fault of the customer. 
 

8. The Warranty is in addition to any non-excludable legal rights or remedies conferred on the customer under any applicable Act and 
any similar laws.  
 

Warranty Costs 

 

9. The customer is responsible for transportation of the goods and any insurance costs to and from Gastech’s business address.   
 

General 

 
10. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement 

or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 
the goods repaired or replaced if the goods fail to be of an acceptable quality and the failure does not amount to a major failure. 
The benefits of this warranty are in addition to other rights and remedies which you have under the Australian Consumer Law. 

 

 


